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Difficulty Logging In?
Please follow the instructions below to assist with your login difficulties:
New Students

Your Rowan ID number is located within your admissions acceptance packet. You pin, however,
is not included for security purposes.

If you are having difficulty logging in, please follow the guidelines below:

1. Most pins are initially set as the student's 6-digit birthdate in this format: mmddyy.

2. If a birthdate was not entered during the admissions application, please try these alternative
options:

e Last 6-digits of the Banner ID #.
o Last 6-digits of the Social Security Number.

3. If none of these options work, please visit the Activation Site at:

http://www.rowan.edu/password/activation.

After a few questions are answered, students will be provided with their Pin # and Rowan e-mail
account information. IMPORTANT: The activation site will only work AFTER your $100
enrollment deposit is received and processed by the Admissions Office.

Returning Students

Please visit www.rowan.edu/mybanner to verify your Pin number.

Important things to keep in mind:

e Tolog in, use your Rowan ID number and your six digit Pin number.

e Your Rowan ID number should contain no dashes or spaces when logging into the
housing site.

e Your Rowan ID Number and Pin is NOT the same as your network username and
password used for your Rowan e-mail account.
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